Senior Manager, Local Channel Management - Regional Support — New York City (11001318) 

 

Description

T-Mobile USA is a national provider of wireless voice, messaging, and data services capable of reaching over 268 million Americans where they live, work, and play.  In a world full of busy and fragmented lives, we at T-Mobile USA, Inc. have the idea that wireless communications can help.  The value of our plans, the breadth of our coverage, the reliability of our network, and the quality of our service are meant to do one thing; help you stick together with the people who make your life come alive.  That's why we're here.

 
Senior Manager, Local Channel Management -  Regional Support - New York City
 

Summary
 

This role provides analytical support for the Regional Vice President/General Manager by structuring problems, extracting and analyzing data and presenting findings and recommendations to improve performance along all Value Based Steering dimensions (VBS). This role will be focused on using fact-based insights to drive incremental value creation and improve return on investment for the region.

 

Essential Functions
 

· Create and provide support for Business Cases around P&L Market Invest, budget and request for additional funds

· Provide P&L reporting and analytics around the effectiveness of market spend

· Perform continuous channel profitability analysis along all Value Based Steering (VBS) dimensions (e.g. sales volume, margin, customer retention, total value creation, and return on investment).

· Develop comprehensive financial models to aid in decision making and evaluation of initiatives.

· Construct executive-level presentations and present complex findings in a clear and concise manner.

· Demonstrate strong competency and comfort with working and analyzing large sets of data.

· Perform data mining as needed to create analysis and key insights.

· Develop structure for market tests and follow-up post-mortem on results with recommendations.

· Support Time and Motion studies for the region and develop action plans to increase efficiency.

· Perform analysis on Local Channel Management staffing model to share insights and develop recommendations.

· Provide direction and analytics on how to operationalize/execute Churn initiatives in the market.

Qualifications

Experience/Education
 

· BA required, Masters or MBA preferred

· 7+  years of experience in financial and operational analysis of corporate initiatives.

· Strong analytical, problem solving and communications skills.

· Requires ability to collect data and information from disparate sources.

· Working knowledge of Business Objects, SQL Knowledge and database experience preferred.

· A talent for multi-tasking, meeting deadlines, learning new skills and methodology.

 

Key Coordination Points
 

· Director Local Market

· Regional VPs

· Regional VP's organization

· Other areas of Channel Management

· Store managers

 

T-Mobile is an equal opportunity employer (EOE). We strongly support diversity in the workforce.

 

T-Mobile USA offers a full range of comprehensive benefits, including medical, dental, vision, as well as matching 401(k), generous paid time off programs, mobile phone and service discounts, tuition reimbursement, free parking - not to mention a fun and business casual work environment. 

 

 

 

 

 

Job

: Channel Management

Primary Location

: NJ-Parsippany NJ

Work Locations

: 
NJ-Parsippany Engineering (NJ015)
4 Sylvan Way
Parsippany, 7054



Schedule

: Full-Time

Travel

: Yes, 20% of the time
If interested, please send your resume to tapny@tacl.org
